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Literature survey and consideration of empirical research on the turnover of physical therapists
IWASAKI, Yuko

Abstract

Physical therapists in Japan have become interested in various problems in the area of human
resource management, such as workplace management and new employee education, due to the rapid
increase in the number of young physical therapists and the increase in the number of female physical
therapists. Therefore, this research note considers issues related to the career development of physical
therapists and human resource management in the workplace by conducting a literature survey on
turnover, which is one of the major turning points in an individual’'s career and is one of the causes of
impairing the effectiveness of the organization. As a result, workplace satisfaction, job satisfaction, and
areas of employment were influenced as factors affecting the turnover of physical therapists. In
particular, the reason for the turnover of female physical therapists tended to be many life events, work
environments, and working conditions. It was suggested that future issues should be considered:
factors for workplace satisfaction and job satisfaction, factors that directly increase related emotional
organizational commitments, work environments and working conditions related to turnover and

retention, how to view career development, and afterwards for career development.
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