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Supportive Behavior in Nursing Workshop : From the View Point of Social Capital
ONO, Koichi

Abstract

This research aimed to corroborate the results of the author’s 2016 exploratory survey of social
capital in the working place (Ono, 2018) in which a questionnaire was used to survey 2851 subjects,
mainly workers employed by financial institutions and nurses from a range of hospitals. Concurrent to
the previous survey, the purpose of this questionnaire survey was primarily to confirm the following: 1)
That most nurses tend to support other nurses who need help, 2) The reason why nurses help others,
and 3) That reciprocity and an inherent trust is at the root of their support of each other. Also, in
conjunction with the previous survey, this research aimed to confirm the validity of the model, which
shows that social capital consciousness influences an organization’s climate of helping others,
organizational effectiveness, and the psychological well-being of individual workers.

The subjects for this survey were 528 nurses employed by a large public hospital. On the whole, the

results support the above points.
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