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Hospitality Management :
From the Organizational Epistemological Point of View
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Abstract

As C. Lashley (2000) argues, few researchers have considered hospitality and hospitableness from historical,
cultural or anthropological perspectives, and thus there is the need to study the social context where particular
hospitality activities take place. In this paper, the author attempts application of the terminology and concepts in
the world of the organizational epistemology that have been developed by K.E. Weick et al. to the field of
‘hospitality and hospitality management. The purposes of this paper are: firstly, to introduce such terminology
and concepts into the field of ‘hospitality and hospitality management’ itself; secondly, to answer the question why
and how organizational hospitality activities become possible by considering the sources of hospitality activities
which are organizationally exercised; and lastly, to suggest necessary conditions of successful hospitality
management based on the above discussions.
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