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Exploratory Survey on the Measurement of Social Capital in the Working Place :

Development of the Scale and Test for it
ONO, Koichi

Abstract

Research on social capital is receiving an increasing amount of attention not only in sociology but
also in the academic fields of management and psychology. Most research focuses on the three core
concepts of trust, reciprocity, and social network and how these affect the safety and efficiency of
business and communities as well as influence an individual’s well-being in terms of health, career
development, mental fulfillment, happiness, etc.

The purpose of this research was to test the validity of a questionnaire developed to measure
social capital. Specifically, we tested the correlations between job satisfaction, career satisfaction, and
psychological health of working persons, interpersonal support, such as social support and
mentoring, and organizational effectiveness. We used covariance structure analysis to define a causal
relationship between those factors.

The subjects are paid workers employed by companies, mainly mid-sized financial enterprises, and
nurses employed by mid-sized to large hospitals.

The results show that individual perception of social capital has a strong relationship to a person’s
well-being and their cognitive awareness of organizational effectiveness. So the validity of the

questionnaire is supported.
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SEIHVON, HbET, wellbeing &\ SN LI LIXEST S X9 124k -7z, wellbeing
LWV FEAMKIE, R BELW) LIITRENE ZEHE L, L - R 2 Mm i L
THWOHLNDLEBEED I HIIZLEZ LMD, < A% D wellbeing %18 < N4 DATEDORk 4 72 ¥
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BAHEDOEERLH D (N 2010), TNEDT E1E, @< A4 OFERFICE LT AR
KREGHEEHEHLTVWDLI L EZREL TV,

ZO—NT, MA A THRERZ RS L, ABBERIREZERE LTHRY LiFshs
EB%L, TOREBRENTLDHDELIZ DAV - NFAAY FRNT = - NFGARA Y MR EDE
TN = FH AHBROFRE W) ZEATE S, $72, Herzberg ® ~E N TR ABIFR
HEFAEER & &, Maslow OZERFEREH TS A BIRICEEE T 2 P18 & B 15O B R ATIELARN E
RIMEDTF SN TWE I E MBS T, A - THEHRESE - Al OHA OO T,
EDBTIIAATT 4 THRERE LT, NHBERIEHEINALTHo722 L b HORV,

LAL&AS, INF (1998) (3, FEIEMREOT—2 &b &1z, THZM] 2 [HRRIE] Tk
SNDZNEHERNIZT TR, ABWEKNTHS TAMBER] b F72, MEHEIELV] R [
FIAEEZPCEERLSL] L) HH TR SIS [HHHROEL S| ITHRWEEL 5252 L 28
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L, BEFERPREFOPTOLBREMIH S5 (Kadushin 2012 3R p.218) X 91274 - T
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R E T2 R/AT 5D D, ] ELTWw5H2, ZZTHEALZTIEWITFZRwold, &
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A R TH D MOBEOREN AR Y T =2 OBHE S LT LMW ESHTIRES
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BB VILHEIE R IR O A D well-being #H3E$T 5 & LTWwW5b,
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